
 
COVID-19 SAFETY FOR TOURS AND EVENTS 
 
 
Please check the current ACT health guidelines on protecting yourself and others before 
booking on a tour or event: https://health.act.gov.au/about-our-health-system/novel-
coronavirus-covid-19/protect-yourself   
 
Please note that you must cancel if you: 

• Are sick or suffering any COVID-19 symptoms. 

• Are awaiting results for or have tested positive to COVID-19. 

• Have been advised to self-isolate or quarantine. 

• Have recently been to a location currently listed as a COVID-affected area. 

 
You should maintain physical distancing of 1.5 metres from other people during the tour 
and observe good hygiene to prevent the spread of germs. If required, your contact details 
will be provided to health authorities.  Hand sanitiser will be available. 
 
Refunds are given if a tour is cancelled or if individuals are unable to attend due to risk of 
COVID (refunds may be subject to the policy of third parties in some cases)  
 
Where applicable, any specific COVID restrictions which apply are observed, eg limits on 
numbers in indoor areas. 
 
If food or drinks are served, this is done in a COVID safe way – avoiding communal/shared 
plates and servers, volunteers wearing disposable gloves, hand sanitiser provided. 
 
COVID safety will be reviewed if there are changes in COVID restrictions and tours or 
events amended or cancelled if necessary. 
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