
NATIONAL TRUST of AUSTRALIA (AUSTRALIAN CAPITAL TERRITORY)    

ABN 50 797 949 955 

 
 

 

 

Unit 3.9, Level 3, Griffin Centre 

20 Genge Street, Canberra ACT 2601 
 

PO BOX 1144 

CIVIC SQUARE ACT 2608 
 

EMAIL: info@nationaltrustact.org.au 

WEB: www.nationaltrustact.org.au 
 

T: 02 6230 0533 

F: 02 6230 0544 
 

PATRON: The Hon Margaret Reid AO 

 

 

National Trust (ACT) Cancellation Policy for Tours 

 

 Where a place can be filled through a waiting list etc., full refund 

will be given. 

 For $25 local tours refund if 7 days prior to tour date less 10% for 

admin fees. Otherwise credit can be held over for a forthcoming 

tour. 

 One day coach trip: refund if 7 days before tour date less 10%. If 3 

days prior 50% refund. No refund closer than 3 days except under 

exceptional circumstances. 
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